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Abstract

This was a survey research on students at 3 representative vocational institutes in the Eastern
Economic Corridor region of Thailand. It aimed to assess their utilization and level of engagement with
their institute’s Facebook fanpage, their gratification of the fanpage, and the relationship between level of
utilization and level of gratification. The sample population consisted of 400 students at 3 institutes
(Bankhai Technical College in Rayong Province, Thai-Austrian Technical College in Sattahip District,
Chonburi Province, and Bangpakong Industrial and Community Education College in Chachoengsao
Province), chosen through multi-level sampling. Data were collected through a questionnaire and
statistically analyzed to find frequency, percentage, mean, standard deviation, t-test, ANOVA and
Pearson’s Product Moment Correlation Coefficient. The results showed that:
(1) most students used the institutes’s fanpages to a high level, mainly to keep abreast of developments;
(2) Overall, most students had a high level of gratification of the institutes’s fanpages, especially the types
of news about activities; and (3) There was a medium-level positive correlation between students’s

utilization of the fanpages and their gratification of the fanpages.

Keywords: Utilization, Gratification, Institutes’s Facebook fanpages
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